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/ protocols & services physical distancing measures



The safety of our guests and team is always our top priority. We’ve always taken

standards for hygiene and cleanliness very seriously, but even more so now, we are
focused on taking additional steps to follow the latest sanitary recommendations on
hygiene and cleaning - from ongoing staff training and cleaning product protocols to

increased frequency of cleaning and disinfecting in public spaces.

We are responsible to maintain a safe environment for guests, employees, and our
community, so we appreciate your understanding, honesty and cooperation with our
new policies.

As always, stay safe, stay healthy, and we look forward to

seeing you all and welcoming you back to our Lake Chelan paradise.

Sincerely,

oA

The Campbell Family
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GATHERING SAFELY

CLEANING & DISINFECTING

¢ All meeting spaces are thoroughly cleaned using approved commercial-grade
products and disinfected using the CDC and WHO approved products between
each use. Special attention is given to "high-touch" items including door knobs,
chairs, tables, AV, etc.

e Alllinen, including skirting, is replaced and laundered after each use. The
chemicals that we utilize not only clean, but also sanitize during the wash cycle
with the aid of hot water.

e Hand sanitizer will be available at each meeting room entrance.

e All staff members wear single use disposable gloves and a mask and/or face
shield.

SOCIAL DISTANCING

e Seating capacities and floor plans to be reviewed on an event by event basis to
ensure appropriate physical distancing.

¢ Inaccordance with Washington State mandates, we ask all guests to wear masks.
Guests may remove their masks to consume food or beverage when seated at
their table.

e Signage will be posted outside of meetings and events reminding guests of
appropriate physical distancing guidelines.
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GATHERING SAFELY

FOOD & BEVERAGE SERVICE

¢ All meals will be individually plated and served, or boxed for grab and go.

e Sanitizing wipes will be available at beverage stations for guests to sanitize
between each use.

e Condiments will be served in single use containers, unused condiments will be
discarded.

Understanding the importance of flexibility, to responsibly direct meetings and events,
Campbell's will partner with you to achieve objectives while addressing both health and
environmental concerns. We will work hand-in-hand with you to detail your event
objectives, providing flexible pricing, space options and contract terms, which deliver
expert guidance and solutions. Ask us about our hybrid meeting technology!

OTHER GUIDELINES

¢ Allteam members undergo daily wellness checks that include daily infrared
temperature scans and a series of Covid-19 related screening questions.

e Werequest all attendees to complete a Covid-19 wellness screening prior to
arrival. Guests staying at Campbell's Resort or Midtowner Motel will complete
this screening as a process of their lodging reservation. We ask the group to
ensure those guests not lodging at Campbell's Resort or Midtowner Motel
have completed a wellness screening, and are able to provide documentation
upon request.
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SOCIAL DISTANCING
ROOM CAPACITY

VANVY3IA

e 170 lakefront guest rooms, @/\'

every room includes
stunning up-lake views of
Lake Chelan

Skywalk

toLodging

and Hotel
Lobby

FLOOR 2

e 14,000 square feet of
meeting and banquet
space

° i FLOOR 1
Outdoor meeting space ﬂ@jv I

BISTRO

e 1,200 feet of sandy beach

Hostess

PARKROOM

e 8 acres of landscaped

RIVER ROOM
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Aol (8) (WaTeReonT Room)
@ TERRACE (OUTSIDE)
ROOM NAME SQFT DIMENTIONS CEILING ROUNDS HOLLOW U SHAPE CLASSROOM THEATER
OF3 SQUARE

3,022 47'X65' 15'6" 63 - - 42 63

Q BALLROOM | 1,007 46'X22' g 21 14 12 14 21
1,007 46'X22 15'6" 21 14 12 14 21
1,007 A46'X22 15'6" 21 14 12 14 21
2,743 53'X59' 14' 48 - - 20 43
1,312 41'%32 14' 27 14 11 10 19
1,431 53'%27" 14' 21 14 12 10 24
1,160 47'X25' g 18 14 2 14 21
1,982 23.6°x84' 9' 27 20 18 18 27
1,000 25'X40' g' 15 12 10 10 15
367 2217 9 Board Seating for 4 -
480 15'X30' 9' Board Seating for 5 - - -
2,000 OUTDOOR TENTED AREA



We are committed to maintaining
Campbell's Resort as your premier
meeting and event destination.
As such, your health and safety
is our highest priority. We've
worked diligently to integrate
new technology and revise room
sets to enhance our already high

standards for health and wellness.

We believe we've implemented the
necessary policies and procedures
to ensure the health and safety
of our team members, resort
guests, and the greater community.
While the world around us may
look different, what remains the
same is our commitment to make

Campbell's Resort, a safe and

enjoyable destination.

We thank you for your continued
support and are excited to welcome
you back to Campbell's Resort

for your next meeting or event.
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