CAMPBELLS

LAKE CHELAN'S WATERFRONT RESORT

Giovanny Cardenas Jacinto
November 2023 Employee of the Month
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Giovanny started in the company on August 8, 2022.

He is a car driver, and we also had the opportunity to train him in laundry, and shampoo carpets.
Giovanny is always open to learning new things. He is flexible and always willing to work in any area of
the department.

Giovanny is a friendly, kind, charismatic, patient, consistent, diligent worker, and always accessible to his
co-workers and guests. Giovanny is a team player who is always wanting to help out his coworkers with a
positive attitude.

In the year that Giovanny has worked with us in this Company, he has always been reliable due to his
great work, flexible schedule, and someone who is detail-oriented work that ensures the quality of the
work.

Giovanny is someone who follows directions well and is a good leader and role model for the company.

We thank Giovanny for all his work and dedication to our company and are honored to name him our

December 2023 Employee of the Month!
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Alfred Toth
September 2023 Employee of the Month

Alfred Toth Joined the Campbells team on 5/10/21. He was hired to fulfill the duties and

responsibilities associated with his position of the Head Gardener.

Alfred accepted this offer and faced the broad scope of his role with clear anticipation and enthusiasm.
Immediately, Al took to the task of familiarizing himself with this important and essential job. He began to
welcome and utilize the information he already had related to his role here at Campbell's. His personal
determination and professional attitude would be put to the test with landscape being such a huge part of

Campbell's lodge. He has been successful in all tasks!

Alfred exemplifies hard work, and has an approachable and friendly face and heart. Today the flowers and

surrounding landscape is a huge part of the beauty and enjoyment for all of our guests

Please join us in Congratulating Alfred as the September Employee of the Month!
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Abigail Aguilera
June 2023 Employee of the Month

Abigail came to work at Campbell's on October 13, 2022, as a room checker.
Abigail quickly excelled at cleaning rooms and checking them, she even volunteered to be
our late, Early Person, Cross-training, and odd job person when we were short-staffed.

Abigail is a friendly, kind, charismatic, patient, consistent, diligent worker, and always
accessible to her co-workers and guests. Abigail is flexible and always willing to work in
any area of the department, not just cleaning.

Abigail has excelled in every task put before her during these trying times and now she
has taken on the new task of assisting in training our department on how to clean the
rooms and the purple cloud program. Even in the short time she has been with the
company Abigail has proven to be invaluable to our housekeeping department and a rising
star within our organization.

We thank Abigail for all her work and dedication to our company and are honored to name
her our June 2023 Employee of the Month.
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Floria Perez & Alfredo Anaya-Luna
May 2023 Employee of the Month

Floria Perez started as a breakfast server and host over nine years ago. It was soon
observed that she possessed leadership qualities that could improve the level of hospitality.
She observes and encourages Healthy Companies policies. Her genuine care of people
shows in both her actions and words alike.

Floria's attention to detail makes her an excellent trainer of new team members. Without her
there would be a big void of community, and service. Floria your youthfulness is inspiring
and infectious, you absolutely enrich the lives of both guests and staff, Cheers.

Alfredo has been with Campbell's since 06/08/2008 and has grown in his role, as well as
been a role model for his coworkers.

Alfredo shows up to work every day with a positive attitude, and does his best to set up and
drive the AM line day after day. Alfredo is always willing to help if needed as well as work on
scheduled days off if asked.

Alfredo makes the culinary department a better place. Thank you, Alfredo, for all you do.

Please join us in Congratulating Floria and Alfredo as our May Employees of the Month!
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Nicole Sepulveda April 2023 Employee of the Month
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Nicole joined the Campbell's Team in June 2019 as a Guest Services Associate. In
June, of 2022 Nicole was promoted to Guest Service Supervisor. Nicole shows her
dedication to Campbell's each and every day. She is always willing to pick up shifts
whenever is needed. Nicole has amazing customer service skills and works hard
taking care of our guests needs and stays calm during any issue or situation that may
arise.

Nicole also does a great job on training our team members, all while maintaining a
positive attitude with a smile on her face.

We are excited to recognize her hard work and dedication not only to our team but to
all of Campbell’s.

Please join us in Congratulating Nicole as our April Employee of the Month!
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Juan Fuentes March 2023 Employee of the Month
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Juan Fuentes hit the ground running since he joined our Campbell’'s team on April 4th,
2022 as a Line Cook. Juan is a can-do guy that always gets the job done. His natural
leadership skills, talent and professional attitude have made him a huge asset to the
culinary team.

One of Juan's strong points is how he keeps his station and persons so neat and clean
even after a very busy service.

Juan, thank you for all you have done and continue to do.

Please join us in Congratulating Juan as our March Employee of the Month!
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Iska Petersen February 2023 Employee of the Month

— g0}

Iska Peterson joined our Campbell’s team in September 2021 as a bookkeeper in the
accounting department. Iska brought with her an array of experience with small
business accounting and customer/employee support.

From the start, Iska has shown an excitement for learning all aspects of our internal
controls and understanding the entire flow from start to end. Iska has a positive,
infectious attitude performing her job duties, assisting, and coaching others,
communicating with respect, and constantly learning.

We are excited to recognize her hard work and dedication not only to the accounting
department but to all other teams. She not only understands but lives by the Golden
Rule.

Please join us in Congratulating Iska as our F Employee of the Month!
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Nile Key January 2023 Employee of the Month
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Nile Key has been a member of the Campbell’s team since March of 1997.

From the outset of joining the maintenance team, Nile has embraced continuing
opportunities to learn and develop in the myriad of duties and responsibilities that are
associated within the Maintenance department however his designed specialty is
painting (beautifying) our facilities.

Nile is truly a behind-the-scenes hero that always responds to work requests with
professionalism and decorum. We have seen Nile shovel snow in 5-degree weather
and in the same year witnessed him painting outside in 105-degree heat.

Nile is the first person to volunteer and come in early or stay late to make sure our
guest's inconvenience is as short as possible by never failing to complete the task. His
expressed interest and willingness to respond to unfamiliar service concerns is
exemplary. He works well within a team environment but is also able to carry out
regular duties with little supervision. His demeanor is approachable and inviting.

Please join us in Congratulating Nile as our January Employee of the Month!



